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        Welcome to Sheraton Puerto Rico Resort & Casino

    Stay at the most convenient urban resort in San Juan.

     Constantly ranked between the top resorts in San Juan, the Sheraton Puerto Rico Resort & Casino is recognized as a modern urban resort. Ideally situated at the Convention Center District and steps away from Distrito T-Mobile, our resort is located just 10 minutes from the international airport and five minutes from historic Old San Juan. With newly renovated guestrooms, the property offers a rooftop infinity pool with stunning views of the San Juan Bay, on-site diverse dining options, full-service spa, a vibrant 24/7 casino, modern meeting space, shuttle to Old San Juan and Escambron beach, among many other features, making this resort the premier place to stay.
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		 Resort Activities & Surroundings

		 Unleash the exclusive activities that Sheraton Puerto Rico Resort & Casino has to offer. Our modern urban resort is ideally situated at the Convention Center District, just steps away from the new entertainment site Distrito T-Mobile, minutes from historic Old San Juan, cruise terminals, San Juan beaches, and international airport making us the ideal location for business or pleasure.
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                        Event Calendar

                        Discover everything that the Sheraton Puerto Rico Resort & Casino has in store for you with our exciting Event Calendar! Immerse yourself in Puerto Rico's vibrant cultural scene with a variety of carefully curated events designed to enrich your stay at our resort. Check out our Event Calendar and make your stay an unforgettable experience filled with exciting and memorable moments!


                        
                           
                                Discover 
                                
                            
                        

                    

                

            

            
                
                    
                        
                        
                        
                        
                        [image: Pool Bar]
                    
                

                
            

        

    
    



        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Day Pass

                        Spend a day at this modern urban resort ranked one of the top hotels in San Juan. Enjoy stunning views of San Juan Bay from the rooftop infinity pool, relax in a private poolside cabana, and indulge in the diverse dining options before trying your luck at the casino. Sheraton Puerto Rico Resort & Casino is ready to welcome you to your premier daycation.
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                                The Bay Pool Bar & Grille

                                Enjoy a refreshing tropical drink on our pool deck or sit down for a savory burger, sandwich or other delicious lunch options from our menu. Available by the 4th-floor infinity pool, offering views of San Juan Bay.  Opening hours are subject to change.
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                                Choices

                                Start your morning at Choices Urban Bistro serving breakfast a la carte and buffet. Open every day from 6:30 AM to 11:00 AM. 
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                                The Café

                                This casual hotel restaurant serves fresh Puerto Rican Coffee, specialty drinks, wraps and other grab-and-go menu options for light meals near the San Juan Convention Center. Opening hours are subject to change.
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                                A La Carte

                                A La Carte is our in-room dining option. Explore our menu inspired by our community. A la Carte offers authentic local flavors and freshly prepared meals in sustainable packaging. Open 24 hours, seven days a week.
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                                Texas de Brazil

                                Unique fine dining experience. Churrascaria restaurant combines the cuisine of southern Brazil with the generous spirit of Texas. Choose from 15 prime cuts of Brazilian-style meat, a vast salad bar and wine selection. Opening hours are subject to change.
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                                Ocean Lounge

                                Enjoy a Nikkei cuisine tapas and more.
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                                Casino Bar/Lounge
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                        Inifinity Pool with Tropical Landscaping

                        Our outdoor pool sits four stories high, overlooking the Bay of San Juan, and gives you a spot to unwind in Puerto Rico as you recharge on our sundeck and enjoy the Caribbean breeze.
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                        There is Something in Puerto Rico for Everyone!

                        Be captivated by the dynamic culture, heritage, local flavors, stunning beaches and unexpected adventures of San Juan. Puerto Rico has it all.

                        
                           
                                Learn More
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                        Historic Old San Juan and Beaches

                        Experience historic Old San Juan from our hotel, including its beloved colonial architecture, epic fortresses, high-end shopping, endless festivals and cultural events for the whole family.
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      OUR LOCATION 
      
      GETTING HERE

      
         Sheraton Puerto Rico Resort & Casino

          200 Convention Boulevard, San Juan, Puerto Rico, Puerto Rico, 00907

      

      
      
      Tel: +1 787-993-3500 
      
      
         
            
               
                
               Luis Munoz Marin International Airport
               
               
               
               
                  
                     Distance From Property: 7.0 Miles

                     
                      Visit Website 
                  

                  
                  
                  
               

            

         
            
               
                
               Isla Grande Airport
               
               
               
               
                  
                     Distance From Property: 1.0 Miles

                     
                     
                  

                  
                  
                  
               

            

         
         
         
         
         
         
         
         
         

         
            
             
            Other Transportation
            
            
            
            

               On-Property:

               Private Car Service:

               Limousine/Van Service

               
                  
                  
               

               
			   
Onsite Car Rental Company:

               
                Avis 
	   
               


                Nearby: 

               Bus Station:

               
                  
                  Terminal Central Covadonga
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            Avis Car Rental 

            Avis car rental is conveniently located on-site in our hotel's parking garage.

            
               
               
            

         

      

      

        
		
		

        



    

   








        
    

         
      



    




	
		
			
				
					
						WHAT TO EXPECT
					

					Plan and Prepare for your Stay

				

				
					
						Learn More
					
				

			

		

	






         
     
         
         
         
    
    
        
        

	
		
			
			
				
					
						Hotel Services
						
						
					
					
						

    Complimentary 24-Hour Fitness Facility

Express Check-Out

Cash Machine (ATM)

Laundry/Valet Service

Free Wireless High Speed Internet Access in Public Areas

Smoke Detectors

Safe Deposit Boxes

Fire Alarm With Light

24-Hour Security

Sprinklers

Massage Treatments

Spa Services

Preferred Green Fees

Beach Nearby

Vending Machine

Air Conditioned Facilities

Wheelchair Access

Ice Machine

Live Entertainment

Elevators

100% Non-Smoking Rooms and Facilities

Braille Elevators

Ramp Access To Buildings

Multilingual Staff

Disability Accessible Facilities

Shoe Shine Service Available

Bellmen/Porters

Babysitting Service

Service Express®

24-Hour Business Center

Club Lounge

Gift/Sundry Shop

Concierge Desk

24-Hour Front Desk

Casino open 24/7

Sun Deck

Valet Service and Pay Self Parking Facilities

Outdoor Pool



Some of the services and facilities above may not be available on a 24-hour basis or without advance request. Fees on certain facilities/services may apply.




    

					

				


					
						Green Hotel
						
						
					
					
						

    Help conserve water, electricity, and other resources by taking part in our Make A Green Choice program. Your participation will earn you a $5 voucher to use toward a meal in our restaurant or food and drink items in our outlets. To participate in the Make a Green Choice program, please notify at check-in or look for the door hanger in your guest room. One night can mean significant savings.*

 

Save Water

49.2 gallons That's 787 cups, enough for 1 person to drink 2 cups per day for a year.

 

Save Electricity

0.19 KWH That's enough to run an Energy Star-rated laptop for 10 hours.

 

Save Natural Gas

25,000 btu Enough energy to heat a 400 square foot room at 70°F for 4 hours - when it's 10°F outside.

 

Save Chemicals

7 oz Fewer chemicals equals less toxicity in the environment. And that's good for everyone.

 

*All amounts estimated based on average guestroom size and materials usage.




    

					

				


					
						DISTRITO T-Mobile
						
						
					
					
						

    DISTRITO T-Mobile is set to showcase Puerto Rico´s culture and talent through various entertaining and crafted experiences for all guests, a one-of-a-kind hub that will feature the best of culinary experiences, entertainment, music, technology and hospitality.



Main facilities:



Central Plaza: a futuristic 50,000 square feet that aims to be San Juan´s new heart, featuring high tech services and amenities including a 14,000 square feet LED screen – one of the largest in the U.S.



TOROVERDE Urban Park:

Bringing all the fun of the mountains of Orocovis to San Juan with indoor and outdoor adventures, featuring ziplines that gives an amazing aerial tour of DISTRITO T-Mobile as well as other fin activities such a Bull Maze and arcade games.



Caribbean Cinemas VIP:

The ultimate theater experience with lase projectors, oversized luzury reclines and a bar. Moreover, the movie theater will feature ScreenX, a multi-projection technology with a 270-degree panoramic screen.



Coca-Cola Music Hall:

A 129,000 square foot concert facility that can be described as a state-of-the-art venue like no other. The Coca-Cola Music Hall can host award shows, concerts, theater plays, corporate meetings, family shows, among other entertainment activities.



For more information please visit https://distritot-mobile.com/
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        Meet You in the Lobby

        

        Spend time in the Sheraton lobby. We've created spaces to connect in unique and innovative ways.

        
            Learn More
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        Welcoming Service

        

        With over 85 years of welcoming hospitality, our associates will make you want to come back again.
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        Global Destinations

        

        Look for Sheraton Hotels in the heart of cities all over the world.

        
            Find a Hotel
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            Property Details

            
               



 
            
            Featured Amenities
            
            
            
               
                  
                      
                        
                        Restaurant

                        
                     
                        Bar

                        
                     
                        Fitness Center

                        
                     
                        Spa

                        
                     
                        Outdoor Pool

                        
                     
                        Hot Tub

                        
                     
                        Meeting Space

                        
                     
                        
                        Free Wifi

                     
                        
                        Casino

                     
                        
                        Convenience Store

                     
                        
                        Gift Shop

                     
                        
                        Dry Cleaning Service

                     
                        
                        Room Service

                     
                        
                        24 Hour Room Service

                     
                        
                        Wake up Calls

                     
                        
                        Daily Housekeeping

                     
                        
                        Mobile Key

                     
                        
                        Digital Check In

                     
                        
                        Service Request

                     
                  

               

            

         


            
           Hotel Information
            
            
            
			
               
			    
                   Check-in: 4:00 pm

                  Check-out: 11:00 am 

                  Minimum Age to Check In: 18 

                  Smoke Free Property

			

                  
                  
                        Pet Policy
                        
                        
                           Pets Welcome.

			Pet allowed only in designated areas.Pet can't be alone in room. Waiver required

                           Non-Refundable Pet Fee Per Stay: $150

                           
                           
                           
                           Maximum Pet Weight: 40lbs

                           
                        
                  

					
                   
                   
                   
                   
                   
                   
                   

                   
                       
                           Parking
                           On-Site Parking 
                           
                           
                                Daily:  $20

                           
                       


                       
                           Off-Site Parking
                           USA Parking 0.1 Miles

                       


                       

                       
                           
                           Valet 
                           
                                Daily:  $28

                           
                       


                       

                       
                   
                   
               

            

         


               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Cash, Credit Cards

                              
                           

                        

                        
                           
                               Services
                              
                                 Concierge desk service

                              
                                 Property has elevators

                              
                              
                                 Languages spoken by staff:

                                 English, Spanish, French, Portuguese
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +1 787-993-3500 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Accessible on-site parking

                              
                                 Property has elevators

                              
                                 Self Operating lift or a sloped entry in hotel swimming pools

                              
                                 Service Animals are Welcome

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Accessible Entrance to On-Site Pool

                              
                                 Entrance to On-Site Business Center is Accessible

                              
                                 Entrance to On-Site Fitness Center is Accessible

                              
                                 Entrance to On-Site Spa is Accessible

                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 Room and Suites Access through the Interior Corridor

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Alarm Clock Telephone Ringers

                              
                                 Bathtub Grab Rails

                              
                                 Bathtub Seat

                              
                                 Closed Caption TV

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Lever Handles on Guest Room Doors

                              
                                 Lowered Deadbolts on Guest Room Doors

                              
                                 Lowered Electrical Outlets

                              
                                 Lowered Night Guards on Guest Room Doors

                              
                                 Lowered Viewports in Guest Room Doors

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Roll-in Shower

                              
                                 Safety Chains and/or Latches on Guest Doors

                              
                                 TTY/TTD Compatible

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                                 Transfer Showers in Guest Rooms

                              
                                 Viewports in Guest Room and Suites Doors

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                 
                                    Footprints
                                    Carbon Footprint: 44.18 kg per room night

                                    Water Footprint: 653.95 liters per room night

                                 


                           

                           
                        

                     

                  



            

         

      

   






    










   
      
         
            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at Sheraton Puerto Rico Resort & Casino?
                        
                     
                     
                        The check-in time at Sheraton Puerto Rico Resort & Casino is 4:00 pm and the check-out time is 11:00 am.

                        
                     

                  

               
                  
                     
                        Does Sheraton Puerto Rico Resort & Casino allow pets?
                        
                     
                     
                        The pet policy at Sheraton Puerto Rico Resort & Casino is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 Pet allowed only in designated areas.Pet can't be alone in room. Waiver required
                              
                                 Non-Refundable Pet Fee Per Stay: $150
                              
                                 Maximum Pet Weight: 40lbs
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at Sheraton Puerto Rico Resort & Casino?
                        
                     
                     
                        The parking options at Sheraton Puerto Rico Resort & Casino are:

                        
                           
                           
                              
                                 On-Site Parking: Daily: $20
                              
                                 Off-Site Parking: USA Parking 0.1 Miles
                              
                                 Valet: Daily: $28
                              
                           

                        
                     

                  

               
                  
                     
                        What property amenities are available at Sheraton Puerto Rico Resort & Casino?
                        
                     
                     
                        The property amenities at Sheraton Puerto Rico Resort & Casino are:

                        
                           
                           
                              
                                 Restaurant
                              
                                 Bar
                              
                                 Fitness Center
                              
                                 Spa
                              
                                 Outdoor Pool
                              
                                 Hot Tub
                              
                                 Meeting Space
                              
                                 Free Wifi
                              
                                 Casino
                              
                                 Convenience Store
                              
                                 Gift Shop
                              
                                 Dry Cleaning Service
                              
                                 Room Service
                              
                                 24 Hour Room Service
                              
                                 Wake up Calls
                              
                                 Daily Housekeeping
                              
                                 Mobile Key
                              
                                 Digital Check In
                              
                                 Service Request
                              
                           

                        
                     

                  

               
                  
                     
                        Does Sheraton Puerto Rico Resort & Casino have free Wi-Fi?
                        
                     
                     
                        Yes, Sheraton Puerto Rico Resort & Casino has free Wi-Fi available to hotel guests.
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                    Unlock your stay with the Marriott Bonvoy™ App
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                  Sheraton Puerto Rico Resort & Casino
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                     VIEW MAP
                  

                  
                     
                        
                     

                     +1 787-993-3500 
                  

               
                  
                  
                  

                  
                  
                     
                        RESERVE
                        
                     
                  

                  
               

            

         

      

      
      
         
            
               
            
         

         Cancel
         
            
               
                  
                  DATES
                  
                  (1
                   NIGHT)
                   NIGHTS)
                  
               

               
                  
                  
                  
                  
                  
                  
                  Flexible in
                  
               

            

            
               
                  
               
               
                  Specific Dates
                  Flexible Dates
               

               
                  S
                  M
                  T
                  W
                  T
                  F
                  S
               

               
               

               
                  
                     Number of Nights
                     
                        
                           -
                        
                        
                           1
                           
                        

                        +
                     

                  

                  
                  

                  
                     
                        Done
                        Continue with 
                      NIGHT
                      NIGHTS
                     
                     
                  

               

            

         

         

         
            Rooms & Guests

            
               
               1
               Room, 
               Rooms, 
               1
               Adult
               Adults
               1
                Child
                Children
               
               
               
            

            
               
               
                  
               
               
                  
                     Maximum 8 guests per room

                     
                        
                           Rooms

                           (Max: 3 Rooms/person)

                        

                        
                           -
                           
                              1
                              
                           

                           +
                        

                     

                     
                        
                           Adults

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           1
                              
                           

                           +
                        

                     

                     
                        
                        
                           Children

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           0
                              
                           

                           +
                        

                     

                  

                  

                  
                     AGE OF CHILDREN (REQUIRED)

                     

                  

               

               
                  Done
               

            

         

         

         
            Special Rates

            
               Lowest Regular Rate
               
               
            

            
               
                  
               
               
                  Special Rates/points
                  Select a Rate
                  
                     
                        
                           Lowest Regular Rate
                        
                        
                     

                  

                  
                     
                        
                           Corp/Promo Code
                        
                        
                     

                     
                        ×
                     

                  

                  
                     
                        
                           Senior Discount
                        
                        
                     

                  

                  
                     
                        
                           AAA/CAA
                        
                        
                     

                  

                  
                     
                        
                           Government & Military
                        
                        
                     

                  

                  
                     
                        
                           Group Code
                        
                        
                     

                     
                        ×
                     

                  

                  
                     
                        
                           Marriott Bonvoy Points
                        
                        
                     

                  

               

               
                  ADD CORP/PROMO CODE
                  
               

               
                  Done
               

            

         

         
            View Rates
         

      

      
      
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         
      

   



   


   
      
         
            Ratings & Reviews
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